


Hosting Volunteers: A Brief Guide
What can a volunteer do to help your centre? Here are some ideas:
· Looking after the children when the teacher is busy with other responsibilities. 
· Working with individual children one-on-one if they need extra support in activities. 
· Reading or telling stories to groups of children. 
· Getting involved in fundraising campaigns. 
· Helping with administrative duties (with appropriate training). 
· Helping with maintenance of equipment or with creating new resources. 

Recruiting volunteers
When looking for volunteers, it is always best to approach your community, and it is better to look for volunteers that you have established relationships with, than to accept volunteers from unknown organisations, in order to ensure the safety of your staff and children. Volunteers are subject to some of the same requirements as your staff, and therefore you should maintain a file with the following details:
· Personal details, educational background, health records, police clearance and any first aid training
· Interests and hobbies
· Special skills (education, art, music, computers, woodwork, electrical work, administration, medical etc.)
· Ways in which they would be willing to assist the school and the children

Useful skills from volunteers:
· Creative skills, such as the capacity to think of new games, art projects, songs, or activities that are both fun and educational.
· Practical skills, such as enthusiasm for learning, punctuality & patience
· Technology skills, such as computer skills and social media understanding
· Academic skills, including language, mathematics, music, and other special interests
· Specialised skills, such as First Aid training, fundraising experience, sports and fitness training

An ECD Manager’s Responsibilities when hosting volunteers:
· Conduct background checks and screening. 
· Provide a comprehensive orientation and training. 
· Assign a supervisor to mentor and support the volunteer. 
· Provide clear guidelines on roles and boundaries. 
· Ensure a safe and inclusive environment. 
· Offer regular feedback and appreciation. 
· Maintain a log of volunteer hours and activities. 
· Have a clear process for addressing issues or concerns. 
· Provide necessary resources and materials. 
· Respect the volunteer's time and effort. 
· Provide an example of an evaluation sheet. 
· Give guidelines on how to deal with children experiencing difficulties. 
· Brief volunteers on all safety guidelines. 
· Provide a simple list of ‘do and don’t’ when dealing with management, staff, parents and children. 
· Most importantly, volunteers should be encouraged to approach the staff with any difficult situation, questions, or concerns. Staff in return should be available and open to supporting the volunteers. 




ECD Volunteer Expectations & Responsibilities:
· Undergo a criminal background check and clearance in accordance with the Children's Act. 
· Be a 'fit and proper' person as per South African legal requirements. 
· Respect the rights and well-being of all children, treating them with dignity and respect. \
· Adhere to the centre’s code of conduct and safety procedures. 
· Assist staff with daily activities, including teaching, playing, and meal preparation. 
· Help with administrative or maintenance duties as needed. 
· Be a positive role model for the children. 
· Be proactive, flexible, and willing to help where needed. 
· Do not form special relationships with children outside of the volunteer role. 
· Report any concerns about a child's safety or well-being to the appropriate staff. 
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